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Apple Computer Limited 
is an ISO 9000 certified company and focuses 
on delivering high quality cost effective 
products to our customers. Customer 
feedback is an essential part of our Total 
Quality approach to doing business. Your 
answers therefore to this questionnaire will 


help us to serve you better in the future 


# 





Customer 
Feedback 
Questionnaire 


Name (First, Initial & Surname) 
Job Title 

Company/Institution 
Department 


Street Address 


City Post Code 


Country 


Telephone (4d Home 


I Business 

Day Mo. Year 
Date of Purchase ee tg 
Type of Computer (Full model name; e.g. Macintosh Classic Il 4/80) 


Computer Serial Number (See underside or back of main computer unit) 
Monitor Serial Number (See back of monitor if separate from main computer unil) 
Keyboard a Number (See underside of keyboard) 

(J No.Q Yes Ifso, how many? 


Do you own any other Apple products 


Which ones? 


Before the purchase of this machine did your organisation own/use Apple 
Macintosh? (J Yes, used Macintosh J No LJ Don't know 


Before acquiring this machine did you yourself have experience of using a 
Macintosh? (I Yes, used Macintosh before LJ No, new user 





By completing this questionnaire, I(the respondent) agree to 
authorise Apple Computer to reproduce and use the information 
provided for any purposes in order to improve Apple's products 
and services. 






Moisten Here 


A\ Delivery 
Did you receive your Apple product within the timeframe agreed (at the point Of purchase)?......cccccseesesesceseeseseseeseeeaen Yes/No/Don't Know 
If No, estimate the delay period. 


L\ Packaging 
In general, were you satisfied with the quality and design of the product packaging and accessory kit? ......... Satisfied/Dissatisfied/Don't Know 
If Dissatisfied, why? 


Z\ Appearance 
Were you satisfied with the general appearance of your Apple product (e.g. standard of cleanliness, etc.)?....Satisfied/Dissatisfied/Don't Know 
If Dissatisfied, why? 


A\ Accessory Kit Contents 

Did the contents of the accessory kit (e.g. manuals, software, cables, mouse etc.) meet your needs 

et Bt 1) ATA) URNS VOUT OI cess: casccsssmcccnsenciineevosessoss+ssessecent tl [MMMM nd cco eins ribila iehsoasiserechiassbatsiidioutarians Yes/No/Don't Know 
If No, why? 


A\ Functionality 
Did you encounter any problems when setting up or using your new Apple product? If Yes, please tick box/es below .......Yes/No/Don't Know 
which best describes the problem. 


(J Hard Disk Drive 
J Floppy Disk Drive 


_} Hardware failure/problem [J Logic Board problem 
J Software failure/problem I Printer 

I Mouse failure I Memory problem  Connecting/Network 
I Video failure 4 System Error _! Power Supply 

1 Keyboard failure J Screen Blank J Virus 

J Other(please describe) 


I Faulty Diskettes 
_J No Serious Problem 
LJ Wouldn't Start 


Who dealt with this problem? Apple Dealer/In-House Repair/Don't Know 
Mere you satishied with the resolution of this problem?’.......................ss000itf MMMMMIMEINesteosssassserssooesseesesenscdenais Satisfied/Dissatisfied/Don't Know 
If Dissatisfied, why? 


/\ Overall Customer Satisfaction Rating 


Would you recommend Apple Macintosh products to other people based On your experience tO date? vce Yes/No/Don't Know 
If No, why? 
In your experience, how would you rank the reliability of Apple products versus Other brands?.......ccccseeeeees More/Same/Less/Don't Know 


If less, why? 


Did you find it easy to purchase additional services (e.g. training) or peripheral products (e.g. printers, 
iomiors, soltwate products, etc.) for your NEW PFOGUCt?.....................csccsseeop| MMMM plaebdpnsesintusseasensicinosissevoscemessterdoshargense Yes/No/Don't Know 
If No, please expand 


Are there any other comments you would like to make? 


If you do not wish to receive further communications from Apple Computer, please tick this box _ 


Moisten Here 


IIOP UdISIOW 


